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4. AMUAlaTang ANy

4. aunIN1suSNsUsEnauaeaulati

1. fupnudndedie R Reliability)

2. $runsadannusiula (A: Assurance)
3. ugUanwalnenienw (T: Tangibles)
4. snumsguatenlald (E: Empathy)

5. ANUNITNBUAUDY (R: Responsiveness)
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fuit 1 Fapanuanunselunisu3nig (Service Capability)
Ul 2 N3EUINITUINIS (Service Process)
Fud 3 Aliusnsadelvd (Modern Service Provider)
fufl 4 AuAnGEieassé (Creative Thinking)
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AU 7 UTIEINIALUNNTYINU (Working Atmosphere)

B3I



[ wUUEnAauUN 9 ]

n1snanlugnaunIsuriaaing?
maudaulilalandnuauysal
1. ETUANUNNILNTAAIANTTYIBILTY

NITUIUNMTINUNULAEIAAINTTUUNAUDFAUAINIINITHOUNY ABITATIZHNINITUUIEIY
Aa10 AIUUTENBUVBINTAAIAYIBAUNYY NAYNENINTRANLUEAAIMINTTUVDLNYT WAz Seisnw
woAnssutnvieaed wu usegela aAnuaends Msiug waranuiianela lileneuaueInURBINIT

yostnvieagIlvilduniiagn

2. NMIUUIEIUAANATUAFIMNTINYIDNNYY WATIIAININMET LATNg

1. nswusdunaanudnuaen1agilenans (Geographic Segmentation)
2. NMILUIAIUAAIAMINANYULURIUTEUINT (Demographic Segmentation)

3. NSLUIAIUAAIAMINENYULNINTRINY (Psychographic Segmentation)
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4) nanHgAIuU (Augmented Product)
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1. laseglunaadmung (Who is in the target market?) Hufnanilensnuis dnuazves
nautdminne (Occupants)

2. fuslaeiioosls (What does the consumer buy?) Wunuifiensiuisasiiguilnate
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genan1siu laldimalulaBansaumalunisaiaszuuassiitaensuiimes (Computer
Reservation  System) wagsosnlanaundusyuuindmiieuuuiiniasa (Global  Distribution
System: GDS) flysanszuumsaesdufuazuimmnuszsinndiseduld aflowdusinanseming
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Agent (OTA) LazUSUlUasUANLLTEITIYATUANN 9 WU N1TVIDNNBISed151y N1svipaedeling
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Management  System #114lun15d199903n15619 9 Tanunlssusunslsansuneansolunio 1o
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Weainaledidnnsaing (Electronic Locking System) walulaglusiasiin (In-Room Technology)
SLUUNMTIANITNGIU (Energy Management System) A13asnzldgultnnnaienuled (Self-Check-
in Terminal) LOudu
a % = v } 7Ky '3 v v a 1 v o v
gsnadAnIA19u3031ue N Lasudsslevuainanuiamtdmianaluladiguiy vinli
AUN30 IAUTNTATAINLATTIASITY LU STUUNNTVE 8l 9918 (Point-of-sale System) SzUUNTS
IAN15iY (Menu Management System) WagszuUNNTINANSARAIATT (Restaurant Management

System)
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4. 995U8TUUNSYIDLTIgNaaUase (Virtual Reality: VR)

STUUMSYIDUTeLalouase (Virtual Reality: VR) $18090MWUASIVIDUNEILUU 3 ARTI9E18
TdnvisaieslasuiinnuidnuarsvaunmsalialouladudadiuusseiniAnisvioaiedasedeag
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5. Vuladnisiisadisrsunsauteusznnliediils
1. Travelogues
2. Service Providers
3. Online travel agencies
4. Fare aggregators and Meta-search engines
5. Bargain sites
6. Travel and tourism guides
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